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Key Information: 
• Frequently touched surfaces may harbour germs that can infect you and cause diseases such as 

COVID-19.   
• These surfaces should be identified and then regularly cleaned and disinfected to remove germs 

and reduce the risk of infection.  
• The most effective method of removing germs from surfaces is to scrub clean using detergent 

and water then rinse and dry.  
• Disinfecting by using chemicals to kills germs on surfaces can further lower the risk of infection.  
 
Background 
• People can catch COVID-19 from others who have the virus. The disease spreads from person 

to person through small droplets from the nose or mouth when a person with COVID-19 
coughs, sneezes or speak. People can catch COVID-19:  
- if they breathe in these droplets from a person infected with the virus;  
- by touching objects or surfaces that are contaminated by droplets coughed or sneezed    
  from a person with a confirmed infection, and then touching your mouth or face.  

• Studies have shown that COVID-19 virus can survive on surfaces for a few hours or up to few 
days under different conditions (e.g. type of surface, temperature or humidity of the 
environment).  

• Frequently touched surfaces must be identified, then regularly cleaned and disinfected to 
remove germs and reduce the risk of infection.  

 
Cleaning 
• Cleaning with detergent/soap and water, followed by rinsing and drying, is the most useful 

method for removing dirt and germs on surfaces. This is true at all times, even outside of 
COVID-19 Prevention.  

• Viruses are sensitives to detergents/soap which help to break down and loosen the germs. 
Water alone will remove only dirt. By scrubbing the surface, dirt, germs and impurities are 
removed from the surface when rinsed/wiped clean with water.  

• It is good practice to undertake routine cleaning of surfaces that are frequently touched such 
as tables, door handles, handrails and light switches. More frequent cleaning may be necessary 
based on the level of use. Normal routine cleaning decreases the presence of the virus and 
reduces risk of exposure.  

• Cleaning alone does not kill all germs but lowers their numbers and reduces the risk of 
infection. Cleaning also removes the dirt and grime that may prevent disinfectants from 
working effectively. Surfaces must be cleaned before they are disinfected.  

 
Disinfection 
• Disinfecting, or using chemicals to kills germs on surfaces, can further lower the risk of 

spreading infection and is important in lowering the risk of COVID-19 should there be 
confirmed cases in Vanuatu.  

• Recommended disinfectants include bleach (sodium hypochlorite at 0.1%) or a 70% 
alcohol/ethanol-containing solution especially for items that cannot tolerate bleach.  



 

 

COVID-19 PUBLIC HEALTH GUIDELINES 
 

Cleaning and Disinfection Practices 
 
Version 2, September 2020 

• You can make your own disinfectant by diluting bleach with water (3 teaspoons of bleach to 1 
liter of water or according to directions on package).  

• It is best to apply the disinfectant to cloths or paper towels rather than spraying directly on the 
surface. After applying a disinfectant, wait for the required exposure time to ensure germs are 
killed. Once time has elapsed, you can wipe clean with water.  
 

Linen or Cloth  
• Wash the items using laundry detergent and hot (60 degrees celsius) clean water for the items 

and dry the items completely (in the sun if possible) before using them again.  
• If using cold water, use a disinfectant/bleach solution.   
• If you are handling dirty laundry from a person who is confirmed or suspected to have COVID-

19, wash your hands thoroughly after handling their clothing before you touch your face or 
other surfaces. You should also disinfect any surfaces that the clothing has come in contact 
with.  

 
Considerations for use of detergents and disinfectants:  
• Always follow the instructions for dilution and handling of disinfectants and cleaning products 

as per the product label. Store and use disinfectants in a responsible and appropriate manner.  
• At a minimum, those handling disinfectants should use gloves to protect their hands from the 

chemicals being used when cleaning and disinfecting.  
• Where possible, windows and doors should be opened for ventilation while using disinfectants.  
• Diluted bleach must be used within 24 hours of preparation as its effectiveness in killing germs 

decreases over time if unused.  
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