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The situation on COVID-19 can change quickly. These public health guidelines provide 
actions that can be planned for and taken should COVID-19 be identified in the community 
(Scenario 2B and 3). Everyone should stay up to date with the latest information about the 
spread of COVID-19 and the required health measures and restrictions from the Ministry 
of Health.  
 
All public transport drivers and owners (including taxi, bus, inter-island ship, boats) can 
take the following actions to help reduce the risk of COVID-19: 

 
Keep informed 
• Stay up to-date on the latest advice and restrictions at www.covid-19.gov.vu and from 

information distributed by government agencies.  
• Public transport operators should place Ministry of Health approved posters about COVID-19 

hygiene and prevention measures inside taxi, bus, ship or boat as well as any key locations 
(bus stops, wharfs etc.).  

 
Wash your hands regularly  
• Wash your hands regularly throughout the day and after touching frequently touched surfaces 

like money. Use a hand sanitizer if available or go to a place where you can wash your hands 
with soap and water.  

• If possible, have extra hand sanitizer for passengers to use when they get on the transport  
 

Keep a safe distance  
• Keep passenger numbers at a safe level for the current situation to avoid crowding and 

maintain physical distancing.  

• Anyone who is sick – drivers and passengers - should stay home until they are well.  

• If there are cases of COVID-19 confirmed in the community:  
- Passengers who are not from the same household should be spaced apart.  
- Older people or those with existing health conditions should avoid crowded public areas. 
 

Keep the transport well ventilated  
• Open the windows to ensure fresh air can move around.  

 

Clean and disinfect surfaces  
• Provide a bin, rubbish bag for tissues and other rubbish, or ensure passengers take it with 

them when they disembark.  
• Clean frequently touched surfaces including chairs, steering wheel, seatbelts and door handles 

at the start and end of each day with a disinfectant/beach solution (0.1%).   
• Clean your personal belongings when you get home. Wipe down mobile phones and other 

items with disinfectant. Remove your clothing and wash with detergent in hot water or with 
disinfectant/bleach solution in cold water. 
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• You can make your own disinfectant by diluting bleach with water (3 teaspoons of bleach to 1 
litre of water or according to directions on package). (See our ‘COVID-19 Public Health 
Information – Cleaning and Disinfecting’ Information Sheet.) 

 
Wearing a mask if advised:  
• Use of a mask may be required for the general public when there are COVID-19 cases in the 

community to help limit transmission. Only wear a mask if advised by Vanuatu Ministry 
of Health that the situation requires its use. 

• Follow the guidelines and advice about mask use from the Ministry of Health and WHO.  

  
 


