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Key information: 

• Disease surveillance for COVID-19 is currently being undertaken in Vanuatu by collecting 
information from places such as health clinics, hospitals and pharmacies as well as laboratory 
testing. 

• It is important that everybody follows the instructions and guidance of Ministry of Health to 
keep themselves and others safe. While we have no cases in the country, data collection, 
interviews, tests, quarantine and isolation are all precautionary measures to identify any 
potential cases.  

• If someone is interviewed, tested or requested to isolate themselves, these measures are 
precautions only and does not mean that the individual has COVID-19. Diagnosis can only 
be confirmed by laboratory testing.  

• The most important measures to be undertaken by the whole community are the prevention 
measures promoted by the Ministry of Health: handwashing; respiratory hygiene; social 
distancing; not touching your eyes, nose or mouth; and seeking medical care.  
 

 
The Ministry of Health is working hard to ensure Vanuatu is safe from COVID-19. We are 
fortunate to have not had a positive case of COVID-19 in Vanuatu, and we wanted to assure 
you that we are doing everything possible to protect Vanuatu. 
 
During an outbreak where a disease is being spread in the community, the Ministry of Health will 
conduct disease surveillance. Disease surveillance is the continuous, systematic collection, 
analysis and interpretation of health-related data. Disease surveillance is used to detect, confirm 
and manage cases of COVID-19.  
 
A team of experts is working at the Ministry of Health and in provincial health services to monitor 
the signs and symptoms of COVID-19. We already have systems in place to prevent its spread, if 
a case were to be detected. The main activities include case investigation, contact tracing, and 
syndromic surveillance.  
 
Case Investigation 
Case investigation is when we try find out more information about someone who has symptoms 
consistent with COVID-19 and who may also have had contact with someone who was sick with 
COVID-19 or have travelled to a country where there were cases.  
 
In surveillance, we call this person a “suspected case” – it means that the person has met 
clinical and other criteria (this includes things like having travelled to a country where COVID-19 
is spreading) and we want to investigate further to determine if they have COVID-19. Case 
investigation involves an interview and a laboratory test for COVID-19. If the test is positive, they 
are called a “confirmed case”.  
 
The process of case investigation is used to gather as much information as possible to prevent 
other people from being infected should the person be found to have a positive test for COVID-
19. For example, the person who is sick will be asked to isolate until they get their test result; this 
means to separate themselves so as to not infect others (see ‘Quarantine and Isolation’ 
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Information Sheet). This is a precautionary measure though; the laboratory test result is needed 
to confirm if they are infected.  
 
Contact Tracing 
Contact tracing	is the process of identifying people who may have been in contact with a 
confirmed or suspected case of COVID-19. When someone is identified as being a suspected or 
confirmed case of COVID-19, we collect information about who they have been in close contact 
with in the few days before they had symptoms until the time of the interview.  
 
These close contacts are followed up by the surveillance team and then asked to ‘quarantine’, 
this means they restrict their movements for 14 days to prevent any ongoing transmission (see 
‘Quarantine and Isolation’ Information Sheet). We know that some people don’t show symptoms 
of COVID-19. It is very important that these contacts follow the quarantine measures even when 
they do not have symptoms to ensure that their health is monitored and that people don’t 
accidently transmit the virus to other people.  
 
Syndromic surveillance 
In addition to testing people and conducting interviews, we also collect information from a lot of 
different sources to see if there are other “signals” of disease transmission in the community. 
This is useful when there is limited testing available. Currently, we are collecting data from the 
following places:  
 
• Hospitals (including VCH and around Vanuatu) – we are collecting information on people 

hospitalised with symptoms consistent with COVID-19, such as fever or shortness of breath, 
and pneumonia; 

• Health clinics (public and private) in Port Vila and around Vanuatu – we are collecting 
information on people presenting to health clinics with symptoms consistent with COVID-
19, such as fever or shortness of breath; 

• Pharmacies – we are collecting information on the number of people requesting 
paracetamol, as this might be another signal of people being sick.  

If an increase is seen in any of these information sources, we then investigate to see what the 
reason is.  
 
 
Key Terms: 
• Disease surveillance: The continuous, systematic collection, analysis and interpretation of 

health-related data. Information can be collected from different places, such as health clinics, 
hospitals and pharmacies 

• Case investigation: Surveillance teams conduct interviews to find out more information 
about someone who has symptoms consistent with COVID-19 and conduct laboratory 
testing to determine if they are infected.  

• Contact tracing: Contact tracing	is the process of identifying people who may have been in 
contact with a confirmed or suspected case of COVID-19. 
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• Suspected case: Someone who has symptoms consistent with COVID-19 and who meets 
epidemiological criteria, and who is being investigated for COVID-19. 

• Confirmed case: Someone who has a positive laboratory test. 

• Testing: In Vanuatu, testing of symptomatic individuals for COVID-19 requires laboratory 
testing. See our ‘Testing for COVID-19 in Vanuatu’ Public Health Information Sheet.  

• Quarantine: Quarantine separates people who are well but may have been exposed to the 
virus to monitor if they become sick. See our ‘Quarantine and Isolation in Vanuatu’ Public 
Health Information Sheet. 

• Isolation: Isolation separates sick people with the disease from people who are not sick to 
prevent others getting sick. See our ‘Quarantine and Isolation in Vanuatu’ Public Health 
Information Sheet. 
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