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Why you are receiving this information: You have been identified by the Vanuatu Ministry of 
Health as possibly having been in contact with someone who has coronavirus disease 2019 
(COVID-19) or have recently traveled from a country with COVID-19. It is important that you 
follow these instructions, as it will help protect you and your community.  

What is COVID-19?  
COVID-19 is a respiratory disease, which causes flu-like symptoms. Most people experience mild 
symptoms, however for the elderly or persons with existing health conditions, including diabetes, 
hypertension and heart disease, it can be very serious and even cause death.  
   

What are the symptoms of COVID-19?  

Most people with COVID-19 experience mild symptoms including a runny nose, sore throat, cough 
and fever. Elderly individuals or those with pre-existing medical conditions (such as high blood 
pressure, heart disease, lung disease, cancer or diabetes) however are most at risk of developing 
serious illness, and even death.  
 

How is the virus spread?  
Covid-19 spreads via respiratory droplets. When an infected person coughs or sneezes, tiny particles 
are released.  Covid-19 spreads when these particles are inhaled by another person nearby or when 
a person touches a surface with the virus and then touches their face. 
 
Generally, the virus is only spread when a person is in close contact with a sick person, for example 
being in the same household or workplace. This is why it is important to keep yourself away during 
this quarantine period to avoid infecting them.  

It is critical that you take the following actions: 

Stay in quarantine.  
If you are quarantined, you can be provided a medical exemption from school, 

work or other activities by the Ministry of Health.   
 

Watch for COVID-19 symptoms and immediately call if 

 

COVID-19 symptoms include: fever, dry cough, fatigue (extreme tiredness), sore 

throat, difficulty breathing. If you experience symptoms: Call 112  

 
 

symptoms appear:   
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information About Quarantine 

 

What is quarantine?  
Quarantine means to isolate yourself for a period to help stop the spread of an infectious disease. 
This means that a well person, who has been in contact with a person with COVID-19, isolates 
themselves to help stop the spread of the disease, in case they become sick.  
 
Being in quarantine means you must stay in your hotel room or assigned location. People from 
outside your household, including family and friends should not visit you.  Simply put, quarantine 
means you stay away from other people.  
 

Do not leave your room.  You may not:   
 Swim 

 Visit with friends and family 

 Go to work, preschool, school, university, church, other places of worship, supermarkets, 

restaurants, cafes, takeaways or food markets 

 Catch taxi’s or buses  

 Participate in social or sports activities, including playing with friends, family gatherings, or 

weddings 

 

If in quarantine with other family members: 
 Regularly wash hands with soap and water (20 seconds), especially before and after eating 

and using the toilet  

 Occupy a well-ventilated single room, or if not possible, maintain a distance of at least 1 

metre (3 feet) from all other household members 

 Do not share food or eating utensils, dishes, bedding and other household items 
 

Why do I need to stay in quarantine?  
Staying in quarantine is important because if you are infected with COVID-19, you can spread it to 
others even before you feel sick or show symptoms.   
 

How long do I stay in quarantine?  
You should stay in quarantine for 14 days after your last contact with the person who has COVID-
19.  The public health officer from the Ministry of Health will give you a specific date of when you 
are no longer required to be in quarantine.  Please follow advice strictly to protect yourself and 
your loved ones.  
 
Information and updates regarding COVID-19 will regularly be made available on the 
https://covid19.gov.vu/ website 

Quarantine is critical to helping protect the potential spread of disease. 

https://covid19.gov.vu/

