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What are Coronaviruses and what is COVID-19? 
Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the 
common cold to more severe respiratory diseases. The COVID-19 is a new strain 
strain of coronavirus that has not been previously detected. 
 
What is the difference between the flu and COVID-19? 
In Vanuatu, we use the word ‘flu’ for every type of respiratory disease, including the 
common cold, influenza, and COVID-19, but there are differences. The flu and 
COVID-19 are similar in some ways – they have similar respiratory symptoms and 
both are spread the same way, via small droplets of fluid from the nose and mouth 
of someone who is sick. However, COVID-19 can cause more sever disease than the 
flu, and can cause more deaths.   
 
What are the different symptoms of a cold, influenza and COVID-19? 
If you have influenza, you can have fever, chills, cough, sore throat, runny/stuffy 
nose, muscle/body aches, headaches and fatigue (tiredness). The symptoms of a 
cold are usually milder than the symptoms of influenza. People with colds are more 
likely to only have a runny or stuffy nose. The symptoms for COVID-19 are similar to 
those of influenza. However, for COVID-19, more people also have difficulty 
breathing.  
 
What is the current situation of COVID-19 in Vanuatu? 
The latest information about the situation of COVID-19 in Vanuatu, including 
suspected and confirmed cases, and its neighbouring countries is found in 
https://covid19.gov.vu/index.php/situation-reports  
 
Who will be tested for COVID-19 in Vanuatu? 
The testing policy in Vanuatu is that only people with symptoms (such as a fever, 
shortness of breath, cough and respiratory illness) who have travelled internationally 
within 14 days, or came in contact with a confirmed case, can be tested. If 
suspected by a clinician, some additional people can be included for testing. There is 
a restriction on the number of tests available internationally, therefore we can't test 
everyone in the community.  
The way we do testing is currently under review, particularly as the borders have 
been closed for nearly two weeks. However, it is likely any changes will continue to 
require that only people with symptoms can be tested 
 
How does the testing for COVID-19 work in Vanuatu? 
If a medical officer suspects that a person is infected by COVID-19 (using the WHO 
case definition), a sample will be collected from the sick person. Then, the sample 
will be sent to the laboratory. The laboratory currently used for testing samples from 
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Vanuatu is in New Caledonia as the test isn’t available in Vanuatu. If the person has 
contracted the disease, they will have a positive test. 
It is expected that testing will be available in Vanuatu later in April. 
 
How are Coronaviruses transmitted? 
The virus is spread primarily from person to person through respiratory droplets, 
when: 

• An infected person coughs or sneezes and the droplets can land in the 
mouths or noses of people who are nearby or possibly be inhaled into the 
lungs. 

• A person touches a surface contaminated by cough or sneeze of an 
infected person and they touch their mouth or face. 

There is currently no evidence that the virus can spread through the air. 
 
How long can the virus survive on surfaces? 
It is not certain how long the virus that causes COVID-19 survives on surfaces, but it 
seems to behave like other coronaviruses.  Most studies show coronaviruses can 
survive 2 to 3 days, depending on the surface type.  
If you think a surface may be infected, clean it with simple disinfectant to kill the 
virus and protect yourself and others. Clean your hands with with soap and water. 
Avoid touching your eyes, mouth, or nose. 
 
What are the signs and symptoms of COVID-19? 
Symptoms for COVID-19 range from mild symptoms, through to people being 
severely ill. Symptoms can include: 

• fever 
• coughing and sneezing 
• shortness of breath and breathing difficulties 

WHO estimates that symptoms of COVID-19 may appear between 1 to 14 days after 
a person has been exposed to the virus. 
 
Is diarrhoea a symptom of COVID-19? 
Diarrhoea has been reported among 5 to 10% of COVID-19 cases, but is not one of 
the main symptoms. 
 
If I am infected by someone who has COVID-19, how many days will it 
take for me to show symptoms? 
The “incubation period” means the time between catching the virus and beginning to 
have symptoms of the disease. Most estimates of the incubation period for COVID-19 
range from 1-14 days. These estimates will be updated as more data becomes 
available. 
 
How dangerous is COVID-19? 
As with other respiratory illnesses, infection with COVID-19 can cause mild 
symptoms including a runny nose, sore throat, cough, and fever. Others may 
become very sick and require care at the hospital. It can be more severe for some 
persons and can lead to pneumonia or breathing difficulties. 
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More rarely, the disease can be fatal. Older people, and people with pre-existing 
medical conditions (such as, diabetes and heart disease) appear to be more 
vulnerable to becoming severely ill with the virus. 
 
When will a vaccine be ready?  
Until now, there is no vaccine and no specific antiviral medicine to prevent or treat 
COVID-19. Possible vaccines and some specific medication for treatment are under 
investigation. They are being tested through clinical trials. WHO is coordinating 
efforts to develop vaccines and medicines to prevent and treat COVID-19. 
 
Does COVID-19 affect older people, or are younger people also 
susceptible? 
Older people, and people with pre-existing medical conditions (such as asthma, 
diabetes, heart disease) appear to be more vulnerable to becoming severely ill with 
the virus.  
 
However, people of all ages can be infected. WHO advises people of all ages take 
steps to protect themselves from the virus, for example by following good hand 
hygiene, covering the mouth and nose when coughing of sneezing and maintaining a 
distance of 1 meter from people who are sick. 
 
What should I do if I think I could have COVID-19? 
If a person has returned from travel abroad within 14 days and experiences any 
symptoms of fever, cough or difficulty breathing, they should go to their nearest 
health facilities. If possible, they should call their health facilities before the visit.  
 
Can people who share the same facilities, tools and equipment get the 
virus? 
The virus can be spread through sharing of any items and facilities, including phone, 
laptop, money, bathroom, or toilet. Therefore, follow the guidelines under ‘How do I 
protect myself and others from COVID-19?’ 
 
Can the Virus be transmitted through touching and sharing clothes or 
cloth?  
The COVID-19 virus is primarily transmitted through respiratory droplets from an 
infected person who is sneezing or coughing. Most studies show coronaviruses can 
survive 2 to 3 days, depending on the surface type. This includes clothing or cloth.  
 
If you are handling dirty laundry from a person who is confirmed or suspected to 
have coronavirus, wash your hands appropriately after handling their clothing before 
you touch your face or other surfaces. You should also disinfect any surfaces that 
the clothing has come in contact with. Remember that wearing gloves does NOT 
protect you from COVID-19 unless used appropriately.  
 
Wash the items using laundry detergent and clean water for the items and dry the 
items completely before using them again. 
 
Can I catch CoVID-19 from a person who has no symptoms? 
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Yes. Community spread is most likely from people with no or very mild symptoms. 

The main way the disease spreads is through respiratory droplets expelled by 
someone who is coughing. Many people with COVID-19 experience only mild 
symptoms, and may, for example, have just a mild cough but otherwise not feel ill. 
The risk of catching COVID-19 from someone with no symptoms is still unclear. 
WHO is assessing ongoing research on the period of transmission of COVID-19 and 
will continue to share updated findings. 
 
Can COVID-19 be transmitted through blood transfusion? 
There is currently no data or evidence that COVID-19 can be transmitted by blood 
transfusion, and there have been no reported cases of transmissions for any 
respiratory virus, including this coronavirus, worldwide.  
 
How is COVID-19 treated? 
If a person has confirmed COVID-19, they are provided treatment to reduce the 
symptoms. There is no specific medication for COVID-19. 
 
You can help treat the symptoms of Coronavirus infection, such as fever, by: 

• Taking the recommended dose of paracetamol to relieve fever and pains 
• Drink plenty of fluids 
• Eat nutritious foods 
• Take plenty of rest at home. 

 
Suspected cases must be tested before COVID-19 diagnosis is confirmed. 
 
Is Chloroquine an effective treatment for COVID-19?   
Chloroquine and hydroxychloroquine are drugs that are approved to treat malaria, 
lupus and rheumatoid arthritis, but must still be assessed in clinical trials before 
being declared a safe and effective COVID-19 treatment.  
 
Are antibiotics effective in preventing or treating COVID-19? 
No. Antibiotics do not work against viruses, they only work on bacterial infections. 
COVID-19 is caused by a virus, so antibiotics do not work. Do not use antibiotics to 
prevent or treat COVID-19. People should only use antibiotics as directed by a 
doctor to treat a bacterial infection.  
 
Can you have COVID-19 more than once? 
At this point in time, there is data to suggest that people become immune after they 
have had COVID-19. It is not clear yet how robust the data are, or how long the 
immunity lasts. So developing immunity is possible and most likely protective, but at 
this time, only by being infected first.  
 
Can mosquitos or other vectors transmit the disease?  
To date there has been no information nor evidence to suggest that the new 
coronavirus could be transmitted by mosquitoes, insects, rodents or other vectors. 
 
Can COVID-19 virus can be transmitted in areas with hot and humid 
climates? 

https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
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From the evidence so far, the COVID-19 virus can be transmitted in ALL AREAS, 
including areas with hot and humid weather. Regardless of climate, adopt preventive 
measures. The best way to protect yourself against COVID-19 is by frequently 
cleaning your hands. By doing this you eliminate viruses that may be on your hands 
and avoid infection that could occur by then touching your eyes, mouth, and nose. 
 
How does COVID-19 affect pregnancy? 
Research is currently underway to understand the impacts of COVID 19 infection on 
pregnant women. Data are limited, but at present there is no evidence that they are 
at higher risk of severe illness than the general population.  However, due to 
changes in their bodies and immune systems, we know that pregnant women can be 
badly affected by some respiratory infections. It is therefore important that they take 
precautions to protect themselves against COVID-19, and report possible symptoms 
(including fever, cough or difficulty breathing) to their healthcare provider. We still 
do not know if a pregnant woman with COVID-19 can pass the virus to her foetus or 
baby during pregnancy or delivery. To date, the virus has not been found in samples 
of amniotic fluid or breastmilk. For additional guidance see 
here:  https://www.who.int/news-room/q-a-detail/q-a-on-covid-19-pregnancy-
childbirth-and-breastfeeding 

 

Can I touch and hold my newborn baby if I have COVID-19? 
Yes. Close contact and early, exclusive breastfeeding helps a baby to thrive. You 
should be supported to: 

 Breastfeed safely, with good respiratory hygiene,  
 Hold your newborn skin-to-skin, and 
 Share a room with your baby. 

You should wash your hands before and after touching your baby, and keep all 
surfaces clean. 
 
Can I breastfeed if I have COVID-19? 
Yes. Women with COVID-19 can breastfeed if they wish to do so. They should: 

 Practice respiratory hygiene during feeding, wearing a mask where available; 
 Wash hands before and after touching the baby; and 
 Routinely clean and disinfect surfaces they have touched. 

 
What are the longer-term personal health impacts if one contracts COVID? 
The long-term health effects of COVID-19 are not yet known. 
 
Does Vanuatu have enough ventilatory support for people who are 
suffering from Covid-19? 
Vanuatu has limited ventilatory support but options for this are being looked at, 
including the use of other resources within the country. The Ministry of Health has 
recently installed a new Oxygen Plant at VCH. It has been confirmed that more will 
be supplied. 
 
If I catch the virus can I still go and swim in the river with other people? 

https://www.who.int/news-room/q-a-detail/q-a-on-covid-19-pregnancy-childbirth-and-breastfeeding
https://www.who.int/news-room/q-a-detail/q-a-on-covid-19-pregnancy-childbirth-and-breastfeeding
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No. If you have symptoms of COVID-19 (fever, coughing, difficult breathing), you 
should report to your nearest health facilities immediately. 
It is critical that you stay home and avoid being in public spaces. You should: 

 Maintain a distance of at least 1 meter from all other people  
 Avoid handshakes, hugging, kissing and other close contact   
 Arrange sitting patterns to ensure distance is maintained  

If it is confirmed that you have COVID-19, you will be put in isolation so you cannot 
infect others.  
 
Have any ni-Vanuatu outside of Vanuatu had COVID-19? 
As of 30 March 2020, there have been no confirmed cases of COVID-19 among ni-
Vanuatu in Vanuatu or abroad. 
 
I live close to an isolation ward. Will I have to move? 
No. Your risk of contracting the virus will not be increased by your proximity to the 
isolation ward alone. The disease can spread from person to person through small 
droplets from the nose or mouth which are spread when a person with COVID-19 
coughs or exhales. This is why you should maintain appropriate physical distance 
from others (1 meter), along with handwashing, not touching one’s face, and good 
respiratory hygiene.  

 
If a person is diagnosed with COVID-19, how will they be cared for?  
Any person who is diagnosed with COVID-19 will be admitted to the isolation ward 
at the nearest hospital.  They will have to stay there for the entire time that they are 
ill. For more information, see answers under “Quarantine and Isolation.” 
 
PREVENTION 
 
What is social or physical distancing?  

Social, otherwise known as physical distancing, is a term used to describe a public 
health measure to stop or slow down the spread of infectious diseases, like COVID-
19. This means that you should reduce your physical contact with other people, 
which reduces your risk of getting exposed to the virus. In short, people should keep 
1 meter distance between themselves and other people. 

Everyone should practice physical distancing measures in their daily lives to protect 
themselves, their families and co-workers from COVID-19. Whilst cancelling large 
events or gatherings play an important role, you also need to take responsibility and 
an active role to change your routine practices to reduce your risk of COVID-19.  

How can I practise social or physical distancing?  

First and foremost, if you are sick, it is critical that you stay home and avoid being in 
public spaces. For the broader community, you should: 

 Maintain a distance of at least 1 meter from other people  
 Avoid handshakes, hugging, kissing and other close contact   
 Arrange sitting patterns to ensure distance is maintenance  

 
How do I protect myself and others from COVID-19? 
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Whilst there are currently no cases of COVID-19 in Vanuatu, it is important that 
people always practice some simple hygiene measures. This will help to protect a 
person from many diseases, including COVID-19: 

• Frequently washing hands with soap and water or use hand sanitizer   
• Always cover your nose and mouth with tissue or elbow when coughing or 

sneezing 
• Avoid people who have flu-like symptoms. Keep a distance (at least 1 

meter) from sick people, and if you are sick yourself, stay home so you 
don’t risk infecting others 

• Eat a balanced diet, getting enough sleep and take the usual precautions 
that you would to avoid the flu 

• Avoid touching your eyes, nose and mouth. 
 
I am concerned about COVID-19 and Cyclone Harold.  Should I go to an 
evacuation center?   
At this time the greatest risk to people in Vanuatu is Cyclone Harold. If 
necessary individuals should go to their closest evacuation center and follow normal 
evacuation protocol. Follow all advise and updates from NDMO.  
  
I am a cleaner or staff of an evacuation center, is there special guidance 
for how to prepare the evacuation center in light of COVID-19? 
No. Normal recommended cleaning, disinfection, and hand-washing procedures in 
evacuation centers should be followed at this time.  Additional information can be 
found in the Basic Evacuation Center Cleaning and Staff COVID-19 information sheet 
posted on this website.  
 
What is respiratory hygiene? 
Respiratory hygiene is the same as cough hygiene.  Make sure you, and the people 
around you, follow good respiratory hygiene. This means covering your mouth and 
nose with your bent elbow or tissue when you cough or sneeze. Then dispose of the 
used tissue immediately. Why? Droplets spread viruses.  By following good 
respiratory hygiene you protect the people around you from viruses such as cold, flu 
and COVID-19. 
 
I’m pregnant. How can I protect myself and my baby against COVID-19? 
Pregnant women should take the same precautions to avoid COVID-19 infection as 
other people. You can help protect yourself by: 

 Washing your hands frequently with soap and water. 
 Keeping space between yourselves and others and avoiding crowded spaces. 
 Avoiding touching your eyes, nose and mouth. 
 Practising respiratory hygiene. This means covering your mouth and nose 

with your bent elbow or tissue when you cough or sneeze. Then dispose of 
the used tissue immediately. 

If you have fever, cough or difficulty breathing, seek medical care early. Pregnant 
women and women who have recently delivered – including those affected by 
COVID-19 - should attend their routine care appointments.  
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How can I tell my staff to protect themselves, at work and on public 
transport? 
See under ‘How do I protect myself and others from COVID-19?’ 
 
How can I support good hygiene in the workplace for my employees?  

 Build a handwashing station with running water and soap at all entrances 
 Regular cleaning of the toilets, workstation, equipment, office, kitchen, and 

the immediate surroundings of the workplace buildings is one of the most 
effective ways to improve hygiene. Support the cleaner to create a regular 
and frequent cleaning regime to include all of the above, and to empty the 
rubbish bins regularly. 

 Prompt your employees to maintain a hygienic workplace by providing them 
with toiletries. For example, soap, boxes of tissues, and clean wipes. 

 Remind employees of the importance of personal hygiene on a regular basis. 
Let them know how much it means to your business. Also, it is best practice 
to lead by example. 

 Support working mothers to continue breastfeeding in clean and comfortable 
breastfeeding facilities. 

 
As an employee, how can I support good hygiene in the workplace?  

 Clean up after yourself 
 Regularly wipe down your workstation 
 Wash your cups and mugs daily 
 Wash your hands with soap and water when you arrive at work (See also: 
When should I wash my hands?)  

 Adhere to the company’s hygiene policy 
 Always cover your nose and mouth in your elbow when sneezing or coughing 
 Don’t leave the toilet without washing your hands 

 
What food should I eat?  
A healthy diet helps build your immune system and lowers the risk that you catch a 
disease, including COVID-19. Here are some guidelines: 
 Eat plenty of fresh fruit and vegetables. Use healthy dried or canned alternatives 

if fresh fruit or vegetables are not available. 
 Build up a stock of healthy snacks, like nuts, fruits, boiled eggs, or other locally 

available healthy options.  

 Limit your intake of processed foods. Avoid sugary drinks and instead drink lots 
of water.  

 Make cooking and eating a fun and meaningful part of your family routine. Cook 
and eat together. 

 
How do I keep good hygiene when preparing food?  
As always, good hygiene is important when handling food to help prevent illnesses, 

including COVID-19: 

 Keep clean 

 Separate raw and cooked food 

 Cook food thoroughly 
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 Keep food at safe temperatures 

 Use safe water and raw materials 

How do I protect weak and vulnerable people against COVID-19?  
If people are weak and vulnerable, for example because they have other health 
conditions or because they are old, they are strongly recommended to stay away 
from other people, except for their close family members, as much as possible.  
They and their close family members should strictly follow the advices from the 
Ministry of Health and WHO.  
 
When should I wash my hands? 
You should wash your hands frequently. You should always wash your hands:  

 After using the toilet 

 Before and after eating 
 After touching dirty items and surfaces inside or outside the home  
 After blowing your nose, coughing or sneezing 
 After visiting a public space, including buses, markets and churches 
 After touching surfaces outside of the home, including money 

 Before, during and after caring for a sick person 
Also, assist others, such as children and people living with disabilities to wash their 
hands. 
 
Which soap should I use for washing my hands? 
It does not matter which soap you use. Any soap is good. By washing your hands 
with soap and water, you are destroying the virus and removing it from your skin.  
 
What if I don’t have soap? 
Soap and water is the best way to wash your hands.  Any kind of soap works: dish, 
laundry, or hand soap.  One low cost option is to mix 1.5 liters of water with 30 
grams (2 - 3 tablespoons) laundry powder or whatever is enough to make bubbles.  
If you don't have any type of soap, there are other options but each has some 
disadvantages.  Hand sanitizer that contains at least 70 per cent alcohol can be 
used.  However, hand-sanitizer can be toxic if ingested, so keep out of reach of 
small children.  Also, supplies of hand sanitizer that meet WHO standards are limited 
and should be reserved for health care workers. 
 
I have a skin condition. Is it still ok to wash my hands often? 
If you have a skin condition, for example eczema, hand-washing is generally better 
than hand sanitizer, especially when you apply moisturizer right after. Applying 
moisturizer after each hand-washing can offset much of the drying effects of hand-
washing. If you have a skin condition, after washing your hands, pat them dry or 
shake them dry. Do not rub because that may damage your skin. When your skin is 
almost dry, apply a generous amount of moisturizer to coat the entire surface of 
your hands and fingers.  
 
Should I wear gloves to protect myself against coronavirus? 
No. Regularly washing your bare hand with soap and water offers more protection 
against COVID-19 then wearing rubber gloves.  
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You can still pick up COVID-19 contamination on rubber gloves. If you then touch 
your face, the virus can move from the glove to your face and infect you.  
 
Ministry of Health and WHO recommend regularly washing your hands with soap 
and water for at least 20 seconds (or as long as it takes to sing happy birthday 
twice) to kill viruses that may be on your hands. 
 
You should wash your hands: 
- After using the toilet 
- Before and after eating 
- After touching dirty items and surfaces inside or outside the home  
- After blowing your nose, coughing or sneezing 
- After visiting a public space, including buses, markets and churches 
- After touching surfaces outside of the home, including money 
- Before, during and after caring for a sick person 
 
Can I protect myself against COVID-19 by washing myself or my hands in 
the sea? 
To protect yourself against COVID-19, you must wash with water and soap for at 
least 20 seconds, because the soap will kill the virus. Using sea water alone, without 
soap, does not work. 
 
Who should wear a mask? 

• If you are healthy, you only need to wear a mask if you are taking care of 
a person with suspected COVID-19 

• Masks are effective only when used in combination with frequent hand-
cleaning with alcohol- based hand rub or soap and water 

• If you wear a mask, then you must know how to use it and dispose of it 
properly. 

 
Masks are urgently needed for health care providers coping with patients. When 
they can’t get masks they are at risk, and that in turn raises the overall risk to the 
community. Once health workers are sick they can’t look after patients. Because 
masks are in short supply, everyone is better off if they are reserved for those who 
actually require them, and who can’t avoid exposure to people who are or may be 
infected. 
 
Does a Vitamin C rich diet, or eating garlic/ginger protect against COVID-
19? 
There is no evidence from the current outbreak that eating a Vitamin C rich diet, 
garlic or ginger has protected people from COVID-19.  A healthy diet is essential for 
good health and nutrition and protects against many chronic non communicable 
diseases, such as heart disease, diabetes and cancer. The WHO recommends eating 
a variety of foods (including plenty of fruits and vegetables), and consuming less 
salt, sugars and saturated and industrially-produced trans-fats.  
 
Who is at risk of developing severe illness? 

https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
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While we are still learning about how COVID-19 affects people, older persons and 
persons with pre-existing medical conditions (such as high blood pressure, heart 
disease, lung disease, cancer or diabetes) appear to develop serious illness more 
often than others.  
 
Are smokers and tobacco users at higher risk of COVID-19 infection? 
Smokers are likely to be more vulnerable to COVID-19 as the act of smoking means 
that fingers (and possibly contaminated cigarettes) are in contact with lips which 
increases the possibility of transmission of virus from hand to mouth. Smokers may 
also already have lung disease or reduced lung capacity which would greatly 
increase risk of serious illness. 
Smoking products such as e-cigarettes often involve the sharing of mouth pieces 
which could facilitate the transmission of COVID-19 in communal and social settings. 
Conditions that increase oxygen needs or reduce the ability of the body to use it 
properly will put patients at higher risk of serious lung conditions such as 
pneumonia. 
 
People were told to bring their own cups or bottle to the nakamal for take 
away, but what about the people who prepare the kava? 
People who are preparing the kava should take the same hygiene measures as 
advices by the Ministry of Health and WHO. If you are not confident that they have 
used these measures and that the kava is NOT safe to drink, do not buy or drink the 
kava. 
The Kava preparation area MUST have a hand washing station available.  
 
Which is better: washing your hands or using hand sanitizer? 
Washing with soap and water is better.  While alcohol-based hand sanitizer kills the 
coronavirus, it does not kill all kinds of bacteria and viruses. For example, it is 
relatively ineffective against the norovirus and rotavirus.  Therefore, the Ministry of 
Health recommends washing hands with soap and water.  
 
How can I help my child wash his or her hands? 
You can help children wash their hands by making handwashing easier for them, for 
instance, by setting up a stool so they can reach water and soap by themselves. You 
can make it fun for them by singing their favourite songs while you help them rub 
their hands. 
 
Can I still touch and hug my children? 
If neither you nor your children have COVID-19, you can still touch and hug your 
children. Make sure that you and your family follow the guidelines under ‘How do I 
protect myself and others from COVID-19?’ at all times. 
 
Do I need to use warm water to wash my hands? 
No. You can use any temperature of water to wash your hands. Cold water and 
warm water are equally effective at killing germs and viruses – as long as you use 
soap! 
 
What should I do if I don’t have enough water for handwashing?  

https://www.who.int/news-room/q-a-detail/q-a-on-smoking-and-covid-19


Page 12 of 14 
 

The DoWR is working to provide water to fill community water stations.  Individuals 
should build water efficient hand washing station, such as a tippy tap, and limit 
water use by not having the tap run while lathering your hands with soap (i.e. only 
having the tap on, while wetting and then rinsing your hands). While soap and water 
is preferred, homemade sanitiser that does not require water can be made. There is 
limited availability of key ingredients in Vanuatu.   
 
Is it safe to share spoons, forks and plates?  
Coronaviruses are sensitive to both heat and detergents (including soap).  For this 
reason, individuals must wash dishes before another person uses the same utensils.  
 
Is it safe to use the same bar of soap with multiple people? 
Yes. Soap destroys the virus, so as long as you wash your hands for 20 seconds and 
you can see bubbles on the bar of soap, you can use the same bar. 
 
Is it possible to get COVID-19 via untreated drinking water?  
Untreated drinking water is not the main transmission, but in many places in 
Vanuatu the water is bacterially contaminated so it is always a good idea to boil, 
filter or treat water before consumption.   
 
Is it safe to have sex? 
While COVID-19 isn't a sexually transmitted infection, sex will bring you in very close 
contact to other people and increase the risk of transmission. If you or your partner 
is a COVID-19 case, you should keep away from each other as much as possible. If 
you and your regular partner do not have symptoms and if it is unlikely that you or 
your partner have recently been exposed to someone who has COVID-19, it is safe 
to have sex.  However, it is strongly recommended that you do not engage in casual 
sex at present, because you don’t know if your casual partner has been exposed to 
someone with COVID-19. 
 
Is it safe to receive a package from any area where COVID-19 has been 
reported? 
Yes. The likelihood of an infected person contaminating commercial goods is low and 
the risk of catching the virus that causes COVID-19 from a package that has been 
moved, travelled, and exposed to different conditions and temperature is also 
low. COVID-19 can only survive on surfaces for 2- 3 days.  
 
Is it safe to share tools and equipment at work?  
Make sure you wash you and your co-workers hands with water and soap for 20 
seconds before and after using shared tools or equipment.  Also, wipe down 
equipment with soap and water before using equipment a co-worker has used.  
 
How long will a person with COVID-19 remain infectious? 
At this stage the research to answer this question is in very early stages, and no clear 
answers can be given yet. 
 
QUARANTINE AND ISOLATION 

https://www.who.int/gpsc/5may/Guide_to_Local_Production.pdf


Page 13 of 14 
 

Why are people, who may have been exposed to COVID-19, quarantined 
for 14 days?  
The quarantine period of 14 days is based  on the incubation period of the virus – 
the time between catching the virus and when symptoms develop. Most estimates of 
the incubation period for COVID-19 range from 1 to 14 days, most commonly 
around five. In other words, if you don’t have symptoms in that two-week period, it’s 
highly unlikely you have COVID-19. 
 
Why use quarantine and isolation? 
As part of the Vanuatu Government’s preparedness to respond to potential imported 
cases of COVID-19, isolation and quarantine facilities are being identified. Isolation 
and quarantine are standard public health measures taken to protect the public by 
stopping or limiting the spread of a contagious disease, like COVID-19. 
 
What is the difference between isolation and quarantine? 
Isolation separates sick people with the disease from people who are not sick. 
Quarantine separates people who are well but may have been exposed to the virus 
to monitor if they become sick. 
 
What is the purpose of an isolation center? 
An isolation center is used to separate sick individuals from other, uninfected people. 
At the isolation center, generally a dedicated ward at a hospital, the patient will be 
isolated from other patients, and will be provided appropriate medical care. Health 
care workers will be provided appropriate protective equipment to help protect them 
from the virus, whilst providing care to the patient. 
 
What is the purpose of a quarantine facility? 
Individuals who are well, may be quarantined if there is a risk they may have been 
exposed to the virus and become sick. For example, if a person travelled on the 
same plane as a sick person. 
 
Quarantining is a precautionary measure that helps reduce the risk of a contagious 
disease spreading. If a person is quarantined, they will be restricted within the 
facility and monitored closely for 14 days to see if they become sick. If after 14 days 
they don’t become sick, then they will be cleared and allowed to re-enter the general 
community. 
 
Vanuatu’s Quarantine facility has been set up and will accommodate those 
passengers who are asymptomatic but have either travel history to an affected 
country or had contact with a confirmed COVID-19 case. 
 
What is hotel quarantine and how does it work? 
Hotel quarantine means that a person is quarantined in a hotel, which is temporarily 
used as a quarantine facility. Information about how this works is found here: 
https://covid19.gov.vu/images/QA/COVID-
19_Information_Sheet_for_Hotel_Quarantine.pdf 
 
NATIONAL AND PROVINCIAL ACTIONS 

https://covid19.gov.vu/images/QA/COVID-19_Information_Sheet_for_Hotel_Quarantine.pdf
https://covid19.gov.vu/images/QA/COVID-19_Information_Sheet_for_Hotel_Quarantine.pdf
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Where can I get the directives from NDMO?  
All directives given by NDMO are found here: 
https://ndmo.gov.vu/covid-19/category/94-directives 

Why is the Vanuatu government trying to approve COVID material before 
it is disseminated?  
All around the world, people are taking the necessary precautions to protect 
themselves and their families from coronavirus. Sound preparation, based on 
scientific evidence, is what is needed at this time. Many people are sharing 
information about the virus and how to protect against it, but not all information is 
useful or reliable. Misinformation during a pandemic can be dangerous, because it 
can result in people being left unprotected or more vulnerable to the virus. It can 
also spread paranoia, fear, and stigmatization, and have other consequences like 
offering a false sense of protection.   

Can you give me more information on regulations about markets, shops, 
food stalls, kava bars, public transport and other businesses? 
The regulations for these are found in the Caretaker Prime Minister’s press release. 

See https://covid19.gov.vu/index.php/public-advisories 

What is the plan for rural Shefa and other provinces?  
The provincial governments have activated their Emergency Operation Centers 
(EOC) and started dissemination of the key messages, which can be found at: 
https://covid19.gov.vu/index.php/know-do   
There will also be training on how to manage their EOCs.  
 
Where can I get more information? 

 Visit MOH COVID-19 website 
 Visit MOH zero-data landing page 

 Visit Health Promotions Facebook page 
 Visit WHO COVID-19 Outbreak website  
 Email COVID-19 Health Emergency Operations Centre: covid@vanuatu.gov.vu  
 Call COVID-19 Information Hotline: 119                                                                                
 Visit https://covid19.gov.vu/index.php/questions-answers for more updates 

on Questions and Answers         

 Visit https://ndmo.gov.vu/covid-19/category/94-directives for directives from 
the National Disaster Management Office                                                                   
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