
 

Page 1 of 3 
 

 
 

 
 

 
 
Background 
On 31 December 2019, the Government of China reported a cluster of cases of pneumonia of unknown cause in Wuhan, Hubei 
Province. A novel coronavirus was identified in January 2020. Since then, cases have been reported in other parts of China and 
more than 158 other countries. On 30 January 2020, the WHO Director-General declared the COVID-19 outbreak a Public 
Health Emergency of International Concern (PHEIC). On 11 March 2020, a Global Pandemic was declared.  
 
The purpose of this document by the Ministry of Health (MOH) is to provide an update on the epidemiological situation and 
preparedness/response actions taken in Vanuatu. Further information including public advisories are available on the Health 
Promotions Vanuatu Facebook page and on WHO webpages.  
 
Epidemiological Situation 

• At present, there are no confirmed cases of COVID-19 in Vanuatu.  
• At present, there are no suspected cases of COVID-19 in Vanuatu. Test results from one suspected case notified on 

19/03/2020 was negative.  
• Due to the visit of a cruiseship to Aneityum Island on 11-12 March 2020 with a passenger later confirmed positive for 

COVID-19, as a precautionary measure the island is in quarantine - with no travel in or out. Samples have been taken 
from individuals with influenza-like illness and will be sent for testing.  

• As a precautionary measure, incoming international arrivals (returning citizens & residents) are being placed in 
quarantine for 14 days in a hotel (n=64 arrivals currently). Daily health checks and support are provided.  

• Commercial and charter flights are being used for transport of samples overseas for testing.  
• Confirmed cases and/or deaths are increasing for countries of the Pacific region. Seven countries have reported cases 

and two have reported at least one death. Community transmission has not yet been reported for any.  
• Detailed epidemiological information is available from www.who.int/coronavirus 

 
Based on information available from various sources, as of 23 March 2020 08.30am Port Vila 

Reporting 
Country/Territory/

Area 

Total 
confirmed 

cases 

Total confirmed 
new* cases 

Total 
deaths 

Total 
new* 

deaths 

Transmission 
classification 

Days since last 
reported case 

Vanuatu1 0 0 0 0 na na 

Australia2 1,098 224 7 0 Local transmission 0 

New Zealand2 66 19 0 0 Local transmission 0 

Guam2 27 12 1 1 Local transmission 0 

French Polynesia2 17 2 0 0 Imported cases only 0 

New Caledonia2 4 2 0 0 Imported cases only 1 

Fiji2 2 0 0 0 Local transmission 0 

Papua New Guinea2 1 0 0 0 Imported cases only 0 

TOTAL Pacific2 1,215 259 8 1  0 

TOTAL Global3 292,142 26,069 12,784 1,600  0 
Sources: (1) Vanuatu Ministry of Health; (2) Information available in public domain; (3) World Health Organization Situation Report for 22/03/2020. * since 22/03/2020 Sit Rep. 
Transmission classification: Community transmission is evidenced by the inability to relate confirmed cases through chains of transmission for a large number of cases, or by increasing 
positive tests through sentinel samples (routine systematic testing of respiratory samples from established laboratories). Local transmission indicates locations where the source of 
infection is within the reporting location. Imported cases only indicates locations where all cases have been acquired outside the location of reporting.  

Highlights  

❖ No confirmed case(s) of COVID-19 in Vanuatu. No suspected case(s) of COVID-19 in Vanuatu. 
❖ As a precautionary measure, incoming travellers (citizens and residents) are being quarantined for 14-days.  

❖ Mystery Island, Aneityum is in temporary quarantine due to the visit of a cruise-ship that later had a COVID-19 case. 

There are no suspected cases but samples have been taken from persons with influenza-like illness for testing.  

❖ Surveillance and community awareness activities have been significantly ramped up.  

❖ The MOH Health Promotions Vanuatu Facebook page and World Health Organization webpages are the primary 

sources of credible information. All residents are being urged to avoid spreading rumours and incorrect information.  
❖ A new toll-free COVID-19 Information Hotline (119) and email address (covid19@vanuatu.gov.vu) have been set up 

for any additional information.  
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Preparedness and Response Plan 
The Vanuatu COVID-19 Preparedness and Response Plan was disseminated on 12 March 2020. It aims to:  

• Prevent importation of cases from affected countries 
• Slow and stop transmission, prevent outbreaks and delay spread 
• Provide optimized care for all patients, especially the seriously ill 
• Minimize the impact of the epidemic on health systems, social services and economic activity 

 

Coordination 
The following groups have responsibility for coordinating COVID-19 preparedness and response activities:  

• National Emergency Operations Centre: national coordination including intersectoral coordination and response 
management (Chair: NDMO Director and VMGHD Director). This assumes the responsibilities of the National 
Coronavirus Taskforce, which was dissolved on 20 March 2020. 

• Various clusters have or will be activated by NDMO (Health, WASH, Telecommunication, Infrastructure, Food and 
Security, Gender): for coordination of multi-sectoral activities of Government and partners 

• Health Incident Management Team (in EOC): day-to-day health sector operations (Chair: MOH Director of Curative 
and Hospital Services) 

 

Actions Taken 
The following update is issued by the COVID-19 Health Incident Management Team (IMT). The Team is comprised of staff from 
MOH and other partners including WHO, DFAT/VHP, UNICEF, Red Cross and private sector.   
 

Management and Coordination 
• In light of the Prime Minister’s national address on 17 March 2020, MOH and partners will focus on COVID-19 

preparedness activities.  
• The Health IMT has been formed and an Emergency Operations Centre (EOC) established.  
• Daily team meetings will be held to update on progress and identify actions required.  

 

Information and Planning 
• A webpage for public dissemination of COVID-19 information and updates will be available by mid-week.  
• Health Promotions Vanuatu Facebook page will be used to disseminate new information and link to the webpage.  
• Mechanisms for IMT internal communications and information management have been initiated. 

 

Health Operations 
• Prevention and mitigation: Intensive community awareness campaigns have been conducted in 5 wards of Port Vila 

(Nambatu Lagoon, Nambatri, Nambatu Wallis, Seaside areas, Tassiriki, Freshwota 3 Park and SDA, Korman Bridge).  
• Risk communication: Mass multi-media campaign commenced (radio, SMS, other platforms) and social media 

presence increased. Development, translation and release of additional materials are ongoing. IEC materials targeting 
health workers and communities have been produced in Bislama, English and French. 

• Surveillance: Contract tracing was activated for the suspected (and later negative) case in Port Vila. Healthcare worker 
awareness is being strengthened throughout the country, with daily updates provided on any influenza-like illness. 
Private healthcare providers engaged and ready to support MOH on case notifications.   

• Clinical management: VCH, NPH and Lenakel hospital have activated their EOC. TB wards are being renovated in VCH 
and NPH to be used for isolation. Training of healthcare workers on case management and use of PPE conducted.  

 

Finance, Administration and Logistics 
• Renovation/construction of additional facilities including for healthcare workers and EOC at VCH and NPH is planned.  
• PPE stocks have been received and are being continually reviewed for re-stock. 
• Requests for finances and procurement of equipment/assets to be provided by EOC to NDMO for actioning. 
• Resources have been committed to the following:   

 

What Who 

Isolation ward renovation / construction including for HCWs GoV, DFAT, World Bank 

Mobilize additional health care workers (HCWs) GoV 

Training of HCWs GoV, WHO, MFAT, SPC 

Provision of equipment and PPE WHO, UNICEF, World Bank, MFAT 

Intensified surveillance activities GoV, DFAT, faith-based & community organisations 

Transport and testing of samples WHO, French Embassy 

Development of communication materials GoV, DFAT, UNICEF, Red Cross, World Vision 

Community awareness/mobilization GoV, UNICEF 

Mass communications (including Information Hotline and webpage) GoV (OGCIO), Daily Post, Digicel, TVL  
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More online information on COVID-19 
• Vanuatu MOH Health Promotions Facebook page: https://www.facebook.com/Health-Promotions-Vanuatu-

1674266679566197/ 
• WHO COVID-19 outbreak webpage: www.who.int/coronavirus 
• WHO COVID-19 global situation dashboard: https://www.who.int/redirect-pages/page/novel-coronavirus-(covid-

19)-situation-dashboard  
 
Contacts in Vanuatu 

• Emergency (Shefa): 112. COVID-19 Information Hotline: 119. COVID-19 email: covid19@vanuatu.gov.vu 

• Health Surveillance Monitoring: Ms Wendy Williams – Mobile: 773 6759 / 533 3081 

• Incident Management Team Coordinator: Dr Posikai Samuel Tapo - Mobile: 773 7178 

• Media Focal Point: Mr Russel Tamata - Mobile: 710 8442 / 530 0158 

 

 
Approved by:    Mr Russel Tamata, Health Incident Management Team Media Focal Point  
Issued:     23 March 2020, 11.00am 
Next SitRep Expected:   24 March 2020 
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