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Vanuatu Outbreak Alert System for COVID-19

Alert Level LOW MEDIUM HIGH VERY
HIGH

Scenario

Scenario 1: Scenario 2a: Scenario 2b: Scenario 3:

NO COVID-19  CASES 
CASES AT

THE  BORDER
SPORADIC OR 

CLUSTER CASES
COMMUNITY 

TRANSMISSION

All areas to follow
hygiene & prevention

measures

Wash
hands

Practice
respiratory
hygiene

Do not touch
eyes, nose
& mouth

Clean &
disinfect
surfaces

Stay home
when sick

Get vaccinated
when available

What 
additional 
measures 

may be 
required by 
individuals?

Nationally or in 
non-affected islands

At international 
borders and

quarantine facilities
Affected Islands Nationally

Get tested if you are sick
at international borders and 

quarantine facilities

Get tested if you are sick Get tested if you are sick

When instructed
“check-in” to venues

When instructed
“check-in” to venues

When instructed
“check-in” to venues

When instructed
“check-in” to venues

Wear a mask
at international borders and 

quarantine facilities   

Wear a mask Wear a mask

Physical distancing
at international borders and 

quarantine facilities    

Physical distancing Physical distancing

Stay home 
except for essential

personal movements

Stay home 
except for essential

personal movements

LEVEL

3
LEVEL

2
LEVEL

1
LEVEL

0

Individuals
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Vanuatu Outbreak Alert System for COVID-19

The Ministry of Health recommends that essential services and businesses include air traffi c control, fi re fi ghting 
services, health services and pharmacies, lighthouse or other navigational safety devices, meteorological  services, 
rescue services (land, sea and air), postal and telecommunication services, water and sewerage, transportation, public 
utilities, accommodation providers with guests, supermarkets, banks, fruit and vegetable markets, general stores and 
petrol stations. 

Essential
businesses, workplaces and other venues

Alert Level LOW MEDIUM HIGH VERY
HIGH

Scenario

Scenario 1: Scenario 2a: Scenario 2b: Scenario 3:

NO COVID-19  CASES 
CASES AT

THE  BORDER
SPORADIC OR 

CLUSTER CASES
COMMUNITY 

TRANSMISSION

What 
measures 

may be 
required by 
businesses, 
workplaces 

and other 
venues? 

Nationally or in 
non-affected islands

At international 
borders and

quarantine facilities
Affected Islands Nationally

Establish
hand washing facilities

Monitor compliance
hand washing facilities

Monitor compliance
at hand washing facilities

Monitor compliance
at hand washing facilities

When requested,
maintain records of people

that enter a venue   

When requested,
maintain records of people

that enter a venue   

When requested,
maintain records of people

that enter a venue   

When requested,
maintain records of people

that enter a venue   

Prepare
Workplace Health & Safety Plan   

Implement
Workplace Health & Safety Plan   

Implement
Workplace Health & Safety Plan   

Implement
Workplace Health & Safety Plan   

Reduced operation
of essential services and 

businesses in affected islands   

Reduced operation
of essential services

and businesses   

LEVEL

3
LEVEL

2
LEVEL

1
LEVEL

0
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Vanuatu Outbreak Alert System for COVID-19

Closure of non-essential services may be required to keep workers safe, limit interaction with customers and help 
prevent the spread of COVID-19.

Non-essential services include accommodation providers without guests, food and beverage providers, tour operator 
providers, attraction and activity providers, retail and vendor outlets, manufacturing and other service providers. 

Non-essential
businesses, workplaces and other venues

Alert Level LOW MEDIUM HIGH VERY
HIGH

Scenario

Scenario 1: Scenario 2a: Scenario 2b: Scenario 3:

NO COVID-19  CASES 
CASES AT

THE  BORDER
SPORADIC OR 

CLUSTER CASES
COMMUNITY 

TRANSMISSION

What 
measures 

may be 
required by 
businesses, 
workplaces 

and other 
venues?

Nationally or in 
non-affected islands

At international 
borders and

quarantine facilities
Affected Islands Nationally

Establish
hand washing facilities

Monitor compliance
at hand washing facilities

Closure in the affected islands
of non-essential services

Closure across Vanuatu
of non-essential services

When requested,
maintain records of people

that enter a venue   

When requested,
maintain records of people

that enter a venue   

Prepare
Workplace Health & Safety Plan   

Implement
Workplace Health & Safety Plan   

LEVEL

3
LEVEL

2
LEVEL

1
LEVEL

0
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Closure of non-essential Government offi ces may be required to prevent the spread of COVID-19 in the community.

Non-essential
Government Offi ces 

Alert Level LOW MEDIUM HIGH VERY
HIGH

Scenario

Scenario 1: Scenario 2a: Scenario 2b: Scenario 3:

NO COVID-19  CASES 
CASES AT

THE  BORDER
SPORADIC OR 

CLUSTER CASES
COMMUNITY 

TRANSMISSION

What 
measures 

may be 
required by 
businesses, 
workplaces 

and other 
venues? 

Nationally or in 
non-affected islands

At international 
borders and

quarantine facilities
Affected Islands Nationally

Establish
hand washing facilities

Monitor compliance
at hand washing facilities

Closure of
of non-essential 

Government services

Closure of
of non-essential 

Government services

When requested,
maintain records of people

that enter a venue   

When requested,
maintain records of people

that enter a venue   

Prepare
Workplace Health & Safety Plan   

Implement
Workplace Health & Safety Plan   

LEVEL

3
LEVEL

2
LEVEL

1
LEVEL

0
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Educational
Facilities

Alert Level LOW MEDIUM HIGH VERY
HIGH

Scenario

Scenario 1: Scenario 2a: Scenario 2b: Scenario 3:

NO COVID-19  CASES 
CASES AT

THE  BORDER
SPORADIC OR 

CLUSTER CASES
COMMUNITY 

TRANSMISSION

What 
measures 

may be 
required by 
educational 

facilities? 

Nationally or in 
non-affected islands

At international 
borders and

quarantine facilities
Affected Islands Nationally

Establish
hand washing facilities

Monitor compliance
at hand washing facilities

Closure of
educational facilities

Closure of
educational facilities

When requested,
maintain records of people

that enter a venue   

When requested,
maintain records of people

that enter a venue   

Prepare
Workplace Health & Safety Plan   

Implement
Workplace Health & Safety Plan   

LEVEL

3
LEVEL

2
LEVEL

1
LEVEL

0


